
METHODMETHODMETHODMETHOD
searched site for name used menu Google site: search comments

FIRM

Borden Ladner 
Gervais

McCarthy 
Tétrault

Stewart 
McKelvey

Bennett Jones

Heenan Blaikie

Fraser Milner 
Casgrain

Miller Thomson

Ogilvy Renault

Davis

McDougall 
Gauley

McMillan

no result “Our People” gave no 
result

no mention of name on 
any page in site

Also, the menu item “Our People / Other 
Professionals” gave no result

led to Firm Directory 
with name

“Firm Directory” had 
name with title and 
contact info

same page from 
Directory

Good, but *no profile page, and *success 
only because name known

no relevant result
“Directory” only listed 
lawyers

no mention of name on 
any page in site

Also, the menu item “Who We Are / Our 
Management” gave no result

no search function on 
main page

“People & Offices” 
gave no result

no mention of name on 
any page in site

(Curious not to have a site search function)

no result
“Our Team” gave no 
result

no mention of name on 
any page in site

“Our Team” offered title choices, none of 
which was relevant

no result
“Our People” gave no 
result

no mention of name on 
any page in site

Including “Paraprofessionals & Translators” 
to “Our People” gave no result either

led to Leadership Team 
page, where name and 

title found

“About Us / 
Leadership Team” 
linked to page where 
name and title found

found Leadership Team 
page

Good, but only contact information, no 
profile page

led to a profile page for 
librarian

“People” leads to 
directory with name 
and title

n/a
The best. A search for [librarian] even leads 
to two correct results.

no result “People” gave no 
result

no mention of name on 
any page in site

Also, the menu item “People / Paralegals 
and Law Clerks” gave no result

led to Professional 
Support page with name 

as “Legal Assistant / 
Librarian”

“Lawyers” leads to 
page where 
“Professional 
Support” is a menu 
item

found Professional 
Support page

Good. All Legal Assistants listed under 
bosses names. No independent librarian.

no search function on 
main page

“People / Other 
Professionals” leads 
to lawyer-librarian. No 
result for non-lawyer 
librarian.

found lawyer-librarian 
profile page / found 

Resources page listing 
non-lawyer librarian too

Good, but seemingly because head of library 
services is lawyer.
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